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6th fastest growing area in 
the U.S

142,000 customers in 
northern Arkansas

Estimated 2.1% population 
growth through 2004 in 
Northwest Arkansas

88% residential, 12% 
commercial, and .2% 
industrial

821 miles transmission pipe
3,373 miles distribution pipe
Operate >32,000         

compression HP



NYMEX Natural Gas Monthly Averages
and Current Futures Prices
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Total US Natural Gas Storage
(month end - bcf)
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Weekly US Natural Gas Rig Count
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Annual Demand vs. HDD
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Annual Demand vs Customer Growth
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AWG System Supply Sources
(Nov. 2004 - Oct. 2005)

Baseload
54%

Wellhead
16%

Storage
14%

Swing/No-notice
16%



Customer Assistance Programs

•Extended Payment Plans

•Levelized Billing Plan

•LIHEAP Funds

•Communications with Customers about the upcoming
heating season

•AWG Voluntary Heating Assistance Program


